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<010> Area Code 18 9014

<015> Area Name Telrite CorporaCj.on

<020>

<030> Contact Name: Person USAC should contact Malk tamert
with about this data

<035> Contact Telephone Number: 40?-260 -1011 FCC Mail Room
Number ot the identitied in data line <030>

Contact Email Address: regUlatoly@csi Longyood. com

<100> Service Quality lmprovement Reporting

:=
j ' ktuch desqiptirecocunili;

(compl ete dtla ched @rk sh ee t)

(c om pl ete ofr o ch ed wrkshee t)

(check to ihdicote cdtif@ti@)

(ofr o c h ed desoi iilve d ocu m en t)

(check to indicdte certifcotioh)

(ofro che d desdiptive d ocum ent)

(complete ofro ched w*sh ee t)

(c Mpl ete otoch ed wrk sh eet)

(c om pl ete ofroched w*sh ee t)

(if yes, c@plete otuched wo*sheet)

(chec* b indicate certifr@tioh)

(dft o c h d ewi ptive d ocume nt)

(iI not, che* to indi.dte certifletion)

( c om pl ete dtto ched wrksh ee t)

(compl ete oft d t h ed Mr ksh eet)
<1200> Terms and Condition for Lifeline Customers

<200> Outage Reporting (voice)

<210> Eil'- check box if no outages to report

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<710>

<800> Operating Companies and Affiliates r\ ^6,<900> TribalLandOfferings(Y/N)? U qJ
<1000> Voice Services Rate Comparability
.fOfOrF
<1100> Terrestrial Backhaul (Y/N)?
<1110>

o0

Detail on Attempts (broadband) | I bftach dnctiptivedocunent)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

-Tffi
Number of Complaints per 1,000 customers (broadband)

Fixed l---l
Mobile

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Service Quality Standards & Consumer protection Rules Compliance

Functionality in Emergency Situations

Company Price Offerings (voice)

Company Price Offerings (broadband)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote-oI-Return corriers offilioted with price cop Locol Exchange carriers

(check to indicote cettificotioh)

(c om pl ete dtto ch ed M*sh eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(chect< to indicote c$tifi.otion)

(c omplete o t o c h ed w rksh eet)

lio, g{-Qopir rec,d-\il-
LJsT ABCDE

tolo3l2013
Page 1



o
N

cEq
C
o
E:
oa

!,o

o

o
o
E
oz

E.:
99;.!E",

-@:q >=oPr

E:P E I
! RE O E

€EE g E
E 9; I p
Ig3 #6 $9l= S 3 oE@E!pE[: ta"$eE
EiEn -EisEaE
E;5E Egg.gsFo.f = 9 o v > > > c95;* TgHEH;
; H: E E E E E I ;-H ts.;< i; E h q q

xg8t e::f t:!; f B H p: E E T E+g;i: * ! ; ; ; E-Et.EE-: €: g g g f3#€Et sisEssEsBda If 333tr
-E s _e'E s' # A A : a5q d e O Z t I - - d.E

  AANAosfo@ro
didHdd
dHHdddVVVVVV

lrltltllttttllttllllllttttlt
ol ol
dol
sl 

=l!l Elll l

l-I- '.-$
lg I fgi iis

ElEltEiiHrelo I *u-g beEots I o s, tU H:l[ I E1; **o

EI;Iif;EE;i;
gl*"1 igE :r;E

EIi:I!EiHgEEi
elEfl Eii$ t$Et
FIsaI irsi EiEE
elsl srlvl v

o

d
o
o
3o
tro

q

o

h

k

o
o
o
.E
o
oE
.E

o

o
EE

G
Eu

o
!,'o

o
E
U
q
E

oU

6oo

o
mo
o
.=
G
G

E'
.=
E
@

E
c
op

o
o3
E
az
o!
E
fz
oc
o
oo
oF
I
o
Co(J

6
mo

N
oUoc

o
co
E:
o

U

f
co
€J
o

o
Eoz
o
o(J

Eq

o
A!
o
U



o
@

o
6
ao

'6
E

t
c
o
U

o
o

!

E
E

!:

U

f
c
o

A

F
E

oU

o

o
U

!

F

r

o
oa

o
@
!o



@

o
N

il
o

6;
,>=

ui
EEU;ao.9p
b9
-oo!

t?
-oc!
E:jc6
{o'a 99o.:

oorN

o
Y
!
o
o
3o
E
o

@i
o
d

)o
o

o
o
o

=6
G
!
.s
Eo
.F
co

;o
oq
o

o
E

E

E
E

G
E

U

o
o

o
o
q
E
@

E
.E
!
a
F
o!
co

o
o

&
E
fz

!
E
fz
o
o-og
oF
E6

o
U

o

!
o
E
E

I

!

=

G

o
'=

u
E

E
a
o

=5o
I

f
c
o

A

o
E

z

o
U

o
o

o

E

0
4

o
o

o

d

oa
o
U

o
ts

a
E

z
6

E

o

o
o
d
@

!,

o
o

o
@



o
@

o

<i
o
o
3
E

o

@

o

ao
o

o
o

6

!

.=
!o
F
o

=a
o
o

o

o
!

Eu

o

!

E

o
o

F

o

.g
G
o!

;
@

G.F
co

=
o
c
o
o
oo
E
z
ob
E,z
ac
ocoo'6
F
a

aI

o

E

k
E

o
!
.2

=
o
o

o

=o4

=
o
od
o
E
dz
E

aI

o
o

o

E6
q
o
e

o
o

o

k
o

o
U

ts

@

E

z
oo

o

o
!
0
o
@

!-

o
o



c
.9
oc
.!9
g
a
T'co
o
o

oa
E
oU

o
tr

=o
u
E
oo

@
ouo4

o
o
oq



F-
o
oo
G
c

o

PO
o --,ag2 ffi

XrGO
^sdo2EG
dE€
zot-
q'€ oo't>Le+o-

SEEso=-E. ; H.E:€ E#E.=
8. e-Ei6
= ;EEGn!O\,v:oom
; hgxS
@-!PiE Pr9il
Y- 'i-! i.o
A F? ! og UEE;! 5e3E
h 4 6 ---:>oo:E E 5H A
L q3 -. r

> F g.s a6 UE; E
=i-oii! ;t .oE iHHE
o
N
ot

o
o
(J
FU
t
.9

3
o

.E,

.5
63
F

o
or

7o

o
6o
c,c
G
G

;o
.F

c,p
o
o
CI

o

(,
1'
E'

=6
EU

o
!,.o

6
EU
o
G
c
o
L)

or
mo

ti
l*
t"
lololo
o
c
=
G
6

T'
.E
3
0,

'F
co

=c
o
(,
CL

o
o
.o
E
5z
6J!
E
fz
o
o

0
0,
F
I
G
c
o(J

6
II'-
F
c.oI
6E
=o3 3EEqa
o :. - - ';.- b i -3'1EP' E 6 iief
5^:triiclLspE E E g; P
'=yo--ts.=o

=E aua 3EE-o'i ;o E fr ; -.i ;5
Ei=iE:EIgEEiE!c3FPaEa
SFSE9SEE-eHo=E5sd:,:tro-o

=EE;:5EEIEEE=s#"EE=!E
yO.Lio.-6Gc='E
CAOGJUU(JF
of9----F 6 >EE=;f,trg E.q3EBE}Bts g_"ise3888
'^: u.= c c c c E c':=?oGGOGOy'=o======
!l=+ooao.o.oU SEEEEEEE2 ,E>gggggg
A.N NAN  AnNmsfh@N€og)ryNNNNNNNN
9OOtOrOto)OrOtOivvvvvvVVV

r)
mo

a
o

(

!
d:

.9s
OI
.E'o
Gu
OJ

q
G

co
U
<,:o
!

U

f,
c
o
od
tu
E
Gz
o
G
coU

o
mo

Go

o
N
<)

toIUt"
l!

F

o
E
6z
Go

?
f

rn

o

o
oU
oo

q

o
o

N
C'
@
6
4



@
(,
bo
G
a-

qoYrr(n !^E r3g
-a ENrfuro€m
GOLCJ
€o.!U6,iEt tEo.3-E 3Ee
==6OEP.=6CqCEA E;H
E E O: A
: G o 4o:; is H
cLEd-

E+ EHEso9-s
9e 963
xi-'!o
Oaci"o-o= !8E#E #E:
Jiiyo.=3; 3P3<or!;tre o eii h$.; fiEf;
coa!f

AnOoNm
dH
dd
VV

o(no
oc
o
o!

;o
r=c
0J.
E

o

o
!
!,

6
EU

o
I'
E'

o
Eu
q
6
co(J

Ot
mo

o
G1o
o
.g
o
6

!
.c
15
(u

Fc
(Up
Eo

o
a,.o
E
z
o

!)
E
3z
oc
ot
CLg
u
F
o6

o(J

h
01o

I
G
c
oU

!,

=os
U

:)
c
o
o
a-

o
Eoz
I
G
co(J

^]olmlot

6o

E
6
o!o
a-

o
No

co
G'
uo
G

a

0,
Eoz
o
OJ



o

o

GEq

o
e:35€o
E;o6
En6Y
f,;
O.d
orac!EB
z.

o
,,1

!
o
o
B6
d
o

o
o
!
o

ao

L
F
F- E EE$l

YIcl
=l
EI
6l

;lol
rEl
EIolrl':l

EI
l3l
lEl
lEl
l:l

t:'
Ir
l=lc
IE
Ir
lclolL)

ol(oo

HgE€ , !q e Ei tr >o I 6E E EE E ;d o 'T o.3 ts 3co>:2fcq-Ei.'oo-

P Eg:q =c @ G

E ;s;a Eg E E

; EEfl9.E: i fl6 tsE5srb Efi p !=o e:'3EE EEE:g EE = 
c-

.o 6BE€2. oe '- IE 3;EHE =;s € Ei EEEEEE ;; i ;
5 = EgeaE EE b !
E ; HEE5E€- x €E 5 f EE*A i
f E * $$

!

E

o
oc
6
o
E'

-,

c(,
<,
tro

o
o
-o
E

z

I
6
c
oo
E
I

o
mo

z
o
o.cog
o
l--

6

oU

G
0)

o
oc
o
Eoz
I
6
C
oU

o
No

o
E
Gz
o(,

n

o
a
oooc

E
o

!
o

o
U

!

H

o
!
o(J
Go

c)
do



o
N.

o
o
E
o
c
!
.:
5q
o
E

'a:
co
E

o
6

a
t
o

o
o
E

z

3
d
d
6

fi=
og
EOUEs3Y6=Eco.9 s! ;f

=5 E S :E H

gEF E g ?E TtH= e t ;@ &

B*H Es=sg .i= P

;43 HEEE.e gE TEHP bEEEH EE .E

t*s E33,5; E3 8.
O ! c n Ev o'i.9o uhhx9 <6 4
9HE g;iEi tln =EEE ii;';',ig E.? fr

E,qE E;e aE es r
5!E ElgE; EE f
eii BHEH* i=E iF9u6EggEllcio:G4U

AA A AA6a dos4 @iiddiddoo oooa o
NdNNNdN
VVVVVVV

;
G3A
6

o
E

o
Eg
oU
!
E
G

C
o

fts
OE
tPd
!O

ts't
9:
Hg
OE
ts€oH
!EbsdE
9E
6=

:i9,3 t,. o
,Etii :

PI

;1E.ec
id b
lB.e!U G
tu!
;= e
lr !ic otd f

:E E.

30 0
reE:= a

t;e
86.-
Es a
lo !
6a e
$.9 6
fgi;<=
1U-!ga
ftE H
!6s
H66wc d
$EUE9 ts
ffi! q

$t:
EE f
Eo 

=ft'a E
ffi'E E
ffi' B

F-: O

6E &g.E ;o
si Euo
'trtr e
i\o
HOqc

o
NeH}M6
1,N O*t5
#6sofxho
*!

ffie
U,W(9
aYi r
s:e

En [x-Tll u mil

Eo9* E.=o-3rEsEo
i;EE
ci 6E o

taEfi
€ =E o
=Oc9c:.Yd

'6 q e
oo e.:d+ c -ao.-IqoOa Ito9E 6g:=ti ETEES Ecco50-no o c I E E ., C

EE E iT: ii55 EX3;!E
E E € q E 

= 
E f,Eoo€:-EEct6q'FaEoa=t

EEEEgE;ES
€€meii![E
8 3 &* ; e S P F;ts-cEfPi?:^Y
;;?t EE 5::oo.E!lErlFE.:

iiE$gTEaE

No
N

r€oo
oooo
NNNN

o
a
6d



nnl u Em

I
I

I
I
I
I
I
I

I

I

I

I
I

I

I

It_
l2
Ir
t>_

EE tl

.9

E

;
.g

E
.q

=

e

6
6

H

t
o
E
2

.q

E

E

"E

i
E

t
t
E
2

.El'6E! : oU
! r o 5N
e 3 p 4=g : ; r;E.B :-t p 6.i
€* E E E;*
! g F )iqq E C E::
o* l; F?E
.9 h t u !9
U e 939 3P
6 6 cEe aii
?- E iEe *T

o= o ci: E ?5E !;
qE -1 ;f i E aEE E r,9X a,E; o : >: c > E9*; eg.e ea
A'E : E= E : i

,.!E f $:$ Bi
;i !c*

=t 
u u o: o o.i

i................-E+ E f+5 EE
EUF 4 = c= 

= 6

a 6'A6
oo

I
I

I

I

I

I

I
I

I

I
I

I

It^_
12 2

E!

*

f
.;

E
.!i
E

to

E

g
z

dts
^ x!R oE
: 3:

=s EtsISgi:-
sbE9;
9.h E;3

reEf ;:n:6E
Ei=.:5u g E I.ss-= F€a
Ei I e:
<89.:i
AE B 3;iU!6rE:'.o:;63X+
\:s=E:U

ss3
3EE

s
t

E
E

E
o

.E:
ag

E
c
o9

3or.9E'
-aC

31
E!
94

4.c
.9i

E€
!qat

ch
€.s

F5
=!iii t
+C
6t
e'a
eE
i€

z2

g>

-eE
49o-e!
E83S

ii
Eo
Eeo

cs
E
o

o

'E!
o

*
E

;
,s

e

I
o
E

a
8

E

t
!

=s.E. E t EEEi 5 -. i-e E ;;E# g 6. ;!.eEa-c ts >a .9;E E :

*E€ i fF iEE t ,{
?EE E ;E "EE! 

t E Ee.gd t o- ;.6 E E;;rE g iE .6:: i s E a

EgEEEi$i}EiEE€
E"-! iE -;i :E€ ; ; E gE9;l l-.:iF EHP t E 1 E

sEE it i; E*q a ;- s s:s: :! c.i cAe . ; S g

EiI ;I :f EEi E.E ! !
EE-s Ir s: €sE eEE ! t
;i€ EE g€H€ESEEEE€ iEo+ :* -JEagE:!;a q 65eE i€:ts8;G35a5 3 E

E E g 3 s 3s 5

; I5€-
o 

=89E =30- J -c !

j-F{su9
F .i if,*

=E 5!E{
=H.9'e;
=T 

EEEf
6! !:!9efr agEo
6= 

^-',-EE 5E E*€;F Sg.beEg
i E: ; $ g{
: Ei itr E.Eb Ef Et3?
s- *! €;::S:t eEgg
o:"..:o6-

E- gJ Eatg

a6

E
o
!
a
0
o
3
o
E
o

U

B!
o

a
o
0

A

:
.9

.;

E

E

E

E

:

.g

r

o

,E

;
.9,
..

E

z

E

z

I
F
t



Page 13

<o1o> StudvArea

Corporation

<030> Name - PeRon USAC should this data Mark Lamert

<o35> contactTelephone Number-Numberofperson identifiedindata line<o3o> 407-260-101r

Address - Email Address of in data line <o3O> regulatory@csilongv@d. com

ro BE coMpLETED By THE REPORT|NG CARRTE& tF AN AGENT rS FTLTNG ANNUAT REPORTS ON Il{E CARRIER'S BEHATF:

Certification of Offlcer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Car.iel

tlhe lnfomUon repoiled m behalf of the rcpordng canl6r.

lso ertify that I am an officer of theE;;4il;arrlec nry respmsibilitie3 lrcludo ensuring the accuracy otlhe annual data reporting rcqullercnts prcvlded to the authslzed

Loenl: and, to the best of rry knowledge, the rcports and data prcvlded to the authorlzed agent ls accuate.

I

lame of Authorized Agent:

lame of RePorting Carrier:

;isnature of Authorized Officer:

,rinted name ofAuthorized Officer:

'itle or Dosition ofAuthorized Offcer:
-eleohone number of Authorized Officer:

itudv Aree cnde of Reoordns Carrler:

Date:

Filing Due Date for this fom
pe6ons willfully making false satemehts on this fom can be puhlshed bv fine or forfeiturc under the communiGtlons Act of 1934, 47 U.s.c 55 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Codq 18 U.S.C. 5 1001.

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

Certification of Ag€nt Authorized to File Annual Reports for CAF or Ll Recipicnts on Behalf of Reporting Carrier

,"'.c",tf",tl*,"p'di.8-,,i",,e@ort5forunlversalserulcesupportrecipi€ntsonbehalfofth€repo,tintcarrier;lhaveprovided
he data reported hereln based on data provlded by the reportlng 6rrler; and, to the best of my knowledge, t re infomation reported he.ein is accurat€'

.lame of RePortinq Carrier:

,lame of Authorized Agent or Employee of Agent:

;ignature of Authorized Ag.nt or Employee ofAEent:

trlnted name ofAuthorized Agent or Employee ofAgent:

litle or position of Authorized Agent or Employee ofAgent

fehphone number of Authorized Agent or Employee of Agent:

"...r.. 
^ 

-^^ .^r- ^r oa.^rrihd rarri.r. Filins Oue oate for this form:

Date:

18 ofthe Uhited Stetes Code, 18 U.S.C S 1001.

10/03/20 1 3

Page 13



Attachments



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it wilt satisff applicable consumerprotection and service quality standards. Telrite corpoiation d/blal-ife wireless (Telrite) is in
compliance with the Cellular Telecommunications urrd lot.*"t Association,s Consumer Code
for Wireless Service.

1. Telrite discloses rates and terms of service to customers
These same terms and conditions are posted on Telrite,s
www. lifewireless. com.

at the time service is initiated.
website at

2. Telrite provides service availability information on their website at
www. I ifewireless. com.

3.

4.

5.

6.

7.

Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification-process as
outlined in commission rules that govern continued subscriber eligibility.
Telrite's Lifeline service can be terminated at any time by either partywithout an early
termination fee. Service is dependent on_continuea usage and etigiUitity in the program.
Telrite provides disclosures, minutes included in Lifeliie plans, expiriion of rillover
Itnuts: availability of service, and cost for additional minutes in iublished Lifeline
advertising materials.
Telrite customers are-provided options if they exceed the number of minutes provided in
their Lifeline plan' rf at any time a customer purchases additional minutes, ciiarges and
plan options are available on the companywetsite at www.lifewireless.com.
Telrite,stoll-freecustomerservicenumberi.sts-s+:@alsodial
611 from their Life Wireless handset to reach customer service free of chargl o. uv
contacting Telrite via email at info@lifewireless.com. This information is irovided inthe terms of service and on the company website and in all information provided to
subscribers.
Telrite responds to all consumer inquiries and complaints received from govemment
agencies within 30 days.

9. I.F" has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable fedeial and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite corporation c 4113 Monticello street e covington, GA 30014
678-202-0Ag0 r Fax: 6Tg-202-1362 e www.tetiite.com

8.



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules' an ETC must demon-strate its ability to remain functional in emergencysituations' Since Telrite corporation d/blal-ife wireless (Telrite) is providingservice to itscustomers through the use of facilities obtained from othei carriers, ii is able io provide to itscustomers the same ability to remain functional in emergency situations as curently provided bythe carriers to their own customers, including access to ireasonable amount of back-up power toensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resultinglrom emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionalityin the event of a loss of power or network functionality. Telrite maintains its own diesel-powered backup generator at their switching facility in Georgia. All systems within the facilityare implemented on redundant servers, each with redundant Iata netwo.t una po*"..

Telrite corporation o 4113 Monticeilo street o covington, GA 30014
67 8-202-0830 o Fax: 678-20 2_1 362 r www. telrite.com


